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FDO — Hosted Vendor Solution

Copyright © 2012 Advance Stores Company, Incorporated

ALL RIGHTS RESERVED, No part of this work may be reproduced, transcribed, or used in any form or by any means —
graphic, electronic, or mechanical, including (but not limited to) photocopying, recording, taping, Web distribution, or
information storage and retrieval systems — without the prior written permission of the publisher.

For more information, contact FDO Support

FDOSupport@advance-auto.com

Trademarks

Some of the product names and company names used in this document have been used for identification purposes only
and may be trademarks or registered trademarks of their respective manufacturers and sellers.

Disclaimer

Advance Auto Parts reserves the right to revise this publication and make changes from time to time in its content without
notice.
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Introduction

Advance Auto Parts is pleased to announce the updated Factory Direct Ordering’s Hosted Vendor
Solution (HVS). This document will describe the process required to upload your inventory data for
processing by the FDO system.

Please keep this manual, as it will answer many questions that may arise during your Hosted Vendor
Solution experience.

It is expected that you read through this manual prior to and during your first few attempts at uploading
your inventory data for HVS. If you have any specific questions not covered in this manual, contact

FDOsupport@ advance-auto.com

Important Information

Accurate and timely inventory submission uploads are critical pieces to FDO sales success!

The manufacturer part number to Advance Auto Parts (AAP) sku relationship is also very
important. Although the AAP sku number is not referenced on the inventory submission upload
itis crucial for inventory to display.

To further elaborate, if a manufacturer part does not have a correlating AAP sku it will not be
available.

*Please periodically request a full listing of your product offering with AAP skus from your
Category Manager to ensure all Manufacturer Part Numbers are included in FDO inventory
submissions

It's critical that you upload an inventory file daily. We require a minimum of 3 uploads daily.
Any inventory data that has not been updated within 96 hours is considered out of date and will
purged and not be used for FDO purposes. Until a new inventory file has been uploaded, no
products will be available to order through FDO for that vendor.

Page 3 0of 11


http://shop.advanceautoparts.com/webapp/wcs/stores/servlet/home___
mailto:FDOsupport@advance-auto.com

AitoBaeslE

Service is our best part; ;
rvice is our best pa Hosted Vendor Solution

TABLE OF CONTENTS

File FOrmat.... ..o e e 5
Automated SFTP Upload Process ..........ccccveveivnennnn. 7
Using an SFTP Client ... e, 8
Setting up FileZillato connectto AAP.........ccoiei it 9
SCreen ShoOtS. ... 11

Page 4 of 11


http://shop.advanceautoparts.com/webapp/wcs/stores/servlet/home___

Advance/ .
Auto Parts

Service is our best part; ;
rvice is our best pa Hosted Vendor Solution

Inventory Submission File Format

It's critical that the inventory file upload is formatted correctly. The inventory file needs to be comma
delimited (csv file) and contain the following fields in exact order:

EDI Partner ID — alphanumeric value

Manufacturer Part Number — alphanumeric part number associated with the AAP sku (max length of
15 characters)

e *There should only be one record per Manufacturer Part Number; subsequent records with the
same part number will not be loaded.

Quantity — numeric whole numbers- (no decimals, no commas to separate thousands).
*system limitation up to 4 digits (9999 is highest)

Days Prior to Ship — numeric whole numbers which represent the count of days required to pick, pack
and ship order

EX:

0 day = order will be ready to ship day of order

1 day = order will be picked and shipped next day

Order Cutoff Time — alphanumeric five character field in military time format converted to Eastern
Standard Time (EST). This is the time you will process and pull orders up to.
(max length of 5 characters; (hh:mm)

You must upload a file with a .csv extension. No excel files are allowed.
Below is a sample of a correctly formatted inventory file for a vendor with an EDI Number of 123:

EDI ID, MFG Part #, QTY, Days Prior to ship, Order cutoff time

123,mM-11,0,1,17:00
123,M-15,67,1,17:00
123,M-19,145,1,17:00
123,M-20G,19,1,17:00
123,M-22F,926,1,17:00
123,M-22FHV,326,1,17:00
123,M-22G,953,1,17:00
123,M-23A,6,1,17:00
123,M-23B,23,1,17:00

Item Availability

Once a part has been uploaded, it cannot be removed/deleted from our inventory. If the item is no
longer available, the vendor MUST send an update for that part with a quantity of O before it is
removed from any further inventory uploads. This will ensure the part will no longer receive any
orders.
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If your inventory data is in Excel, you will need to export to a .csv (comma seperated or value) file

before uploading. This is a very simple process.

STEP 1. Open your inventory file in Excel and remove any header row if you have any. Your data
should begin with your first inventory part displayed in Row 1.

X Microsoft Excel - 123INY.csv =13 x|
E File Edit View Insett Format Tools Data Window Help Adobe PDF = 1[|
DEEEGRY 4R v~ (@€ =~ 85 1 8w - g
arial w0 -|BruE==EH8%, 84|EE A ©\

F1 | =]
& [ B [ ¢ [ o [ E " ®F "6 [ A [ 1T T J T &
1 123 B3-11 ul 1 17:00' !

| 2 | 123 02115 67 1 17:00

| 3 | 123 Dfs-19 145 1 17:00

| 4 | 123 adst20G 19 1 17:00

| 5 | 123 3fs-22F 926 1 17:00

| 6 | 123 wow-F HY 326 1 17:00

| 7 | 123 55-22G 953 1 17:00

1 8 | 123 agg-23A 5] 1 17:00

ER 123 ysd-23B 23 1 17:00

| 10| 123 dd-25 33 1 17:00

|11 123 gb-27B 11 1 17:00

| 12 | 123 wzx-27C 26 1 17:00

| 13| 123 w270 23 1 17:00

| 14 | 123 wx-27E ul 1 17:00

| 15 | 123 zdf-27H 4 1 17:00

| 16 | 123 brr-27 K 12 1 17:00
17 123 FF-284 3 1 17:00

| 18 | 123 55-28B 1 1 17:00

| 19 | 123 3d5-26D0 0 1 17:00
20 123 FSD-28E 14 1 17:00 Jﬂ

14Dy D]y 123109 7 |l

”Dran [%C,‘AutnﬁhapESV\ \\DO.“& & - Av::‘—.ﬂ|
Ready i/ mwmC [ [

STEP 2. Click on File — Save As...

from the main menu.

In the Save As...

dialog box change the

“Save As Type” drop down to “CSV (Comma Delimited) (*.CSV)".

21X

Save I
Cancel |
Options. .. |

Save in: I[:| My Documents

|_116M

@My Pickures

File name: |1231N\-'.c5v LI

Save as type:  [C5Y (Comma delimited) (*.csv) -
Template (* .ty -
Formatted Text (Space delimited) (*.pen) 1

Text (Tab delimited) (¥, txt)
Microsoft Excel 5.0/95 Workbook, (*.xls)
ce| 97 & 5. siorkbook (* s

STEP 3. Give your file a name and click the “Save” button.

file to, as you will need to know it to upload your file.

Don't forget the folder that you saved your
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Automated SFTP Upload Process

Overview

This process has been made available for the vendors that will allow them to upload their inventory
files to Advance Auto Parts (AAP) via Secure File Transfer Protocol (SFTP). This will allow a vendor to
set up an automated upload from their system with relative ease. Vendors will be able to automatically
upload the inventory several times a day so that the Factory Direct Ordering (FDO) quantities shown at
AAP will be more accurate.

Note: If you are unsure of your EDI number or password or if you have any issues or questions about
the SFTP process please contact our support team at:
FDOSupport@advance-auto.com

SETP Connection

The settings for the vendor’s SFTP connection are as follows:
1. URL —si-web.advanceautoparts.com Port: 50415
2. User ID & Password: You will receive this from the FDO Support team for FDO.
a. The password is case sensitive.
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Using an SFTP Client
If the vendor has an SFTP client they already use, they can use the same
connection information that is listed on page 9 for FileZilla.

If a vendor does not have an SFTP client they currently use, a number of SFTP clients may be
downloaded from the Internet. There are many choices available for use & they should be researched
by the vendor to determine the best suitable solution for their organization.

Advance Auto Parts will not support the vendor’s selected software connectivity tool. Advance
Auto Parts will provide support only for User ID and/or password issues.

One of the most widely used and reliable products is called FileZilla. For demonstration purposes only,
we will use FileZilla for an EXAMPLE of how to set up & transmit an Inventory File.

This SFTP client is NOT required or endorsed in any way by Advance Auto Parts.

Please Note: FileZilla only allows for manual transmissions & does not have a way to create an
automated process.

It can be downloaded at:
http://filezilla-project.org/
If FileZilla is the selected client, please download the FileZilla Client.

= Filefilia - The free F TP salution - Windows Internet Explorer

G - B DR Iy
M ot Vew favorkes Took el x O - et Bl 2 | Godgwidm v
i Favorites ss Bl spgrsted aes =
[ res - The frem FTP solition Fiw B+ M- page s ety T
I . I Z i I I
I e I a The free FTP solution
B Overview
FileZilla ‘welcome to the homepage of FileZfls, the free FTR sclufton, Both a client and & server are avallable. FileZilla is open source software distributed free of charge under the terms of the GHU General Fublic
Featires License
Sereenshots
Dawnload Suppart 15 available through our forums, the wiki and the bug and feature request trackers,
.Dcc_umentatlon In addition, you will ind documentation on haow to complle FileZilla and nightly Bulds far mudtiple platforms in the development sectian.
FileZilla Server
Ciownload © Quick download links
General
IEgr“Lt;a Download Download |
Froject page FileZillaC' . FileZilla Server
Wiki i i

Dievelopment

Source code e server i you want tomake les available lor athers.

Mightly builcls

Trarslations

Wersion history @ 2011-06-07 - FleZilla Server 0.9,39 released

changelog

lssie tracker Buglixes and minor changes:

il I Q0o not attempr to display 8 message box If creating an administration interface binding falls. This freeres the service on some machines,
: Q o0 FTP over TLS ¢on s, the socker a ¥ was not nitalized from the underaying socket

-Ge‘F"m‘“  Fix a bug in IPv4 address fibers and increase their performanoe

Froveig © 2011-06 05 - Filezilla Server 0.9.38 released

jarlmotlcn

Mew features:

NOC s

Q IFvé support
(=] A, al

Bamms wildeard racilas svnraccion and dafodacimal natahan sobmat 10 addrace filrars Rava hasn rameusd Thacs fibar fdae maad b ba raccastad Hsina SO0

Once FileZilla has been installed, use the steps on the next page to set up the connection to Advance
Auto Parts.
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Setting up FileZilla to connect to AAP:

1.

Open FileZilla.

2. Open the Site Manager on the top left of the tool bar.
& FileZilla
File Edit VYiew Transfer Server Bookmarks Help

it\% |Z|i|E|EI 2y kT AEN
| HDSJQM Uittt I:l Passwiord: | | Park: | | L Quickconnect ]B

a
b
c.
d.
e
f
g9
h
[

Select New Site & provide a name.

Host: si-web.advanceautoparts.com

Port: 50415

Protocol: SFTP — SSH File Transfer Protocol

Logon Type: Normal
User: Your EDI Partner ID

Password: Contact FDOSupport@advance-auto.com if you do not know your password.

Account: Blank

Select OK.

Select Entry:

Ly My Sikes
- ﬁ AAP_FDO_HYS

AAP_FDO_HVS_SFTP

[ Mew Site H Mew Folder ]

[ Mew Bookmark, ] [ Rename ]

[ Delete ] [ Copy ]

General | Advanced | Transfer Settings | Charset |

Host: |5i-web.advanceautupart| Pork: | 50415

Prokocol; |5FTF‘ - 35H File Transfer Protocol W |
Logon Type: |r'-.I|:|rmaI v|
Lser: |'-J'ENDOR_LDGIN_GOES_HERE |
Passward: |-|||-|||-|||-| |
Account: | |
Comments:

Adwvance Auto Parks SFTP Sike For Uploading FDO
Yendor Invenkory

L_Q:-nneu:t ] [

(] ] [ Cancel ]

How to transfer your inventory file to Advance Auto Parts
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& example.org - FileZilla @B ®
Fle Edit View Transfer Server Bookmarks Help
T | [ o " - . —
A = | BE| m| - 3 i 1 & I 2 8 5 1
Host |example.org Username: |john Password: 'eeeeeee FPort Quickconnect ||~ 2
Dldlds. LITELLUTY IISLINY SULLeEssiul -
Status: Retrieving directory listing. ..
Command: Is
Status: Listing directory fvarfwww/example. orgfimages &
Status: Directory listing successful v
Local site: |/home/johnfwebsitesfexample. org/ v Remote site: [ﬂ.-arfwwwfexample.org v]
- o TTaTTTE ~ v - var ~
v . john
v L owww
v | websites
» example.com .
Fil ~ 5 . images ~

Flename Flesize ' Fletype Last modified

L images 01/12/2010 07:20...

01/12/2010 07:22...

Directory

index. html 366 HTML page

1 file and 1 directory Total size: 366 bytes

Flename Flesize | Fletype Last modified

L images 01/12/2010 0...

01/12/2010 0...

Directory
index.... 366 HTML page
£

1 file and 1 directory Total size: 366 bytes

Permissions

drwxraxrx

“rW-r=-r--

ServerjLocal file Direction | Remote file

Queued files | Failed transfers Successful transfers

Size | Priority Status

8

Queue; empty

Legend: 1. Toolbar, 2. Quickconnect bar, 3. Message log, 4. Local pane, 5. Remote pane, 6. Transfer queue

=

In the Local Pane, navigate to the location of your .csv inventory file.

2. To process the file, select and drag your file from the Local Pane (left) to the Remote Pane

(right).
3. The SFTP process will begin.

You can see the progress and all messages in the Message Log.

5. The Transfer queue on the bottom of the screen will display the transfer in 1 of 3 tabs: Queued
files (waiting to process), Failed transfers, Successful transfers.

=>» See screen shots on the following pages for examples.

Page 10 of 11


http://shop.advanceautoparts.com/webapp/wcs/stores/servlet/home___

AutoBareles

Service is our best part.

=>» Connecting

B AAP_FDO_HVS_SFTP - &

Fe Edt View Transfer Server Bookmarks Help

4 -

Host: Lpstamme:

;||v"‘|;’ ErRAky TATAMA

& Navigating to te Inventor

File

Hosted Vendor Solution

[Eratusi Conrmeting b o-wab.advarces toparts com SIH15. .

i Feiip staked

Piagg: #evi
Conrected to sweb. advancesstaparts.com
Rebrieving drecbory kstirg, .

el

Currant dirsctory i1 °f
Direnttory st successful

o “TEST_HVSa-wel, sifvarcasuboparts, com” 5415

Connecting to the AAP Sarvar

Loeal sie: | C:\L. example FDO HVS Trvenbory Lipkosd Fileshal
'S |3 1. eximple FDO HVS Inverkory Upkaad Fies
aa
av
=1
3 | ST el2eF I b 0E ST B4 TFEY 10ac
) ALTIRIS
12 Config b
ek

et ste: ||

1%

Mavigats to the location of
the inventory fila that will
ba uploaded to AAP

L=}

Flename T

) 201 1 EI-DUAMPLE_HVS-Invenkory.cov

o

Filese | Fistype

Last meodfied

T8 Marosoft Excel ... BJZ3f2001 1:47:04 P

Fila to be transfarred

Filesize  Flatyps

Emply drectory kstirg

Last modéied Pesmissions Ovanar jGro

ls

1 Fle. Total se: 728 bytes

| serverocs e

Direction  Pemote file

Sge | Fricrity Ratus

I Dueved files | Faled transfers Successhul transfers

= Moving

FileZilla

the file from the Local Pane to the Remote Pane

Fi= Edt View Transfer Server Bockmarks Help
4 -
Lsemame:

v 55 Dol I TR S A

| [euicornnct 7]

Conrmiting to si-web.advsrcsatopmts, comSM15..,
i[5y started
(Comenard:  open “TEST _HS@si-web. sdvancesutopsrts, com™ 50415
: Pgg; wee
Corrmcted to s-web sdvancesutopert s, com

o

i Mew dieectory i "

File transfer successhul, transferred 729 bytesin 2
Restrisineg directory ksting. ..

ke

Lisking directory |
Dirsctoey beting suceeschul

Starting upbasd of C:\L. example FDO HY'S Irventory Uplasd Fles| 8|20 1823-EXAMPLE_HVS-Irverkory cov

Comemand: put “C:11, sample FOO HYS Inventory Upload Fles]81201 1623 EXAMPLE_HVS-Inventory, cv” “201 1823-EXAMPLE_HVS-Irrvanitory, cov”
loeal: T\ L. example DO HYS Invenbony Uplosd Flesiah200 FE23-EXAMPLE_HYS-Iverkony. ooy = = reiole /201 1823-EXAMPLE_HS-Trediory, eov
seconds

i | CH11. examphe FOO HVS Inventbory Uplasd Fiestal

= ) 1. example FOC) HVS Inverkory Upload Files
&a
=1
[= L.
) H5d7e02eF IbI06E ST DeBATFEN | Dac
) ALTIRIS
i) Config s
P

o

Fienams. 7

=
(ER) 201 182 3-EXAMPLE_HVS-Inventory.csv

Click and Drag |*

Flosize  Filstyps

Last modified

729 Mrosoft Excel .. 8Z3{2011 1:A7:08 PM

Flsname
T 2011823 EXAMPLE_HVS-Invweniony. cov

o

729 McrosditE...

e e e

IO/ I00IZ B:1.,,  srwpeesees 200100

Mtdlm.rudmn%

Sarver/Local fie

Dueued files Faledtranstors | Succosshl transters {1)

L
\_‘Mﬁh‘ ol sos: P23 s
= " Ramote fie

Drag file from left pane to right pane to process

Filezilla provides excellent online documentation for their product.
For further information, screen shots & help using FileZilla, please go to their website:

http://filezilla-project.org/

i I Cueus: empty e
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